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View and Manage Exceptions

Teams can collaborate to clear breaks using 
the Console without the need for back and 
forth emails. 

• View and clear reconciliation breaks

• Check custodial file statuses

• Get critical market data like missing and
out of tolerance prices

Focus on Priority Items with “@Name” 
Notifications

Authorized users can add comments to 
exception items, but the Console goes a 
step further. An “@name” mention from a 
team member will generate both an in-line 
notification in the Console and an email 
when an issue requires your attention.

Track and Check Off Tasks

The Console makes it easy to follow the 
progress of important workflow items with 
editable tasks and comment capabilities. 
See at a glance if an important task is 
complete or pending.

Advent® Managed Services

Managed Services Console
Gain confidence and control with total transparency into your managed 
services operations.

The Managed Services Console is an intuitive communication portal that gives SS&C Advent 

clients a detailed, real-time view into the status of their selected services, data feeds, and 

automations. Whether you want to manage operational workflows in tandem with the Managed 

Services team or simply check that tasks are being completed on time, you can refer to the 

Console any time for critical information. You can also use the Console to communicate with your 

dedicated managed services team. 

The Console offers a real-time view into the status of selected services. 
Security and market data information can be managed with ease.

View data feed statuses and exceptions in aggregate or drill down to the 
portfolio level.

https://www.advent.com/
mailto:info%40advent.com?subject=General%20Inquiry
https://www.advent.com/
ascozia
Highlight



advent.com  |  info@advent.com

View Automation Status

Check the status of automated jobs that run 
between your SS&C Advent applications and 
connected third parties. Rerun critical 
automation tasks in a couple of clicks.

Stay on top of operations

The Console is designed to reinforce your 
confidence that the managed services you 
have selected are being performed as 
spelled out in your service level agreement, 
and that you can start each market day 
knowing exactly where you stand. To instill 
even further confidence, our operational 
services have undergone the Service 
Organization Controls SOC 1 – Type II audit, 
ensuring that all our procedures and 
processes adhere to best practices for data 
security, operational performance, and 
business continuity. 

Contact your Account Executive or 
Relationship Manager to discuss how the 
Console can add value to your operational 
workflows.

About SS&C Advent

SS&C Advent helps over 4.300 investment 
firms in more than 50 countries—from 
established global institutions to small 
start-up practices - grow their businesses, 
minimize risk, and thrive. We have been 
delivering unparalleled precision and 
ahead-of-the-curve solutions for more 
than 30 years, working together with our 
clients to help shape the future of 
investment management.

To learn more about how our solutions can 
support your business goals, contact  
info@advent.com
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An “@name” mention will generate both an in-app notification in the Console and an email.

Stay informed of all automated jobs that run between your SS&C Advent applications and connected  
third parties.

Track the status of important workflow items with editable tasks and comment capabilities.
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